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Transformative IT solutions for Healthcare & Wellness: expertise in

EHR/EMRs, telehealth platforms, medical device programming, cloud

computing, intelligent automation, secure data management, custom

software development and patient-centric innovations

Summary

Business Offer BOUA20250120016United States
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Giovanni CHIACCHIO

Profile type Company's country POD reference

Profile status Type of partnership Targeted countries

Contact Person Last update

Commercial agreement

Outsourcing agreement

Term of validity

• World

23 Jan 2025

23 Jan 2026

23 Jan 2025

General Information

With over 20 years of expertise, 1,500+ global employees, and operations across 11 locations, we deliver cutting-edge IT

solutions for the healthcare and wellness industry. From EHR/EMRs & telehealth platforms to medical device

programming, intelligent automation and cloud-based systems, our services extend to 40+ countries. Recognized for a

4.5-year customer retention rate, we empower clients to enhance patient care, streamline operations and drive

innovation through secure & scalable solutions

We empower healthcare providers and wellness companies with future-focused IT solutions that elevate patient care,

improve operational efficiency, and ensure data security. Our offerings include:

❯ Healthcare IT Solutions: custom software development for EHR/EMRs, telehealth platforms, and clinic management

systems.

❯ Enterprise Intelligent Automation: automate data collection, reduce manual workflows, and optimize costs using AI and

ML.

Short summary

Full description

https://een.ec.europa.eu/nexteen/network-directory/user-info/9022303f-a4ac-45d6-bbf4-0191b3412686
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❯ Medical Data Management: streamline data processing, boost engagement, and improve analytics with advanced

tools.

❯ Security and Compliance Solutions: ensure 24/7 cybersecurity and meet regulatory requirements like HIPAA, GDPR,

and HITECH.

❯ Telehealth Platforms: enable seamless virtual patient care while reducing staff workload and delays.

Medical Device Programming & Testing: Ensure hardware and software synchronization with expert QA services.

❯ Digital Transformation: leverage Industry 4.0 technologies like AR, VR, IoT, and big data for healthcare innovation.

❯ Cloud Computing for Healthcare: manage virtual assets efficiently with tailored cloud migration, optimization, and

DevOps services.

By combining cutting-edge technology with industry expertise, we deliver medical IT solutions that enhance care quality,

operational performance, and data security across the healthcare ecosystem.
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Advantages and innovations

Our cloud-based TEAM Studio is an advanced cloud management for continuous business operations, it offers

innovative, scalable, and cost-efficient healthcare IT solutions, ensuring seamless medical workflow automation.

• Support Services: 24/7 omnichannel client and IT support with Microsoft Office 365 expertise.

• Technical Support: incident response, cost analysis, and cloud infrastructure security.

• DevOps as a Service: customized CI/CD solutions, infrastructure as code, and Kubernetes expertise.

• Internal IT Support: L1/L2 remote support of your employees and their workstations. Software maintenance with

patching, workstation security, and cloud network management. Microsoft Office 365 services in configuration, protection,

user and license management, and more.

• Database Services: cloud storage management, data migration, performance monitoring, and diagnostics.

• Cloud app optimization solutions: business process automation and the best hibernation practices for your

infrastructure. Disaster Recovery as a Service with risk management plans and efficient DevOps & CloudOps strategies.

AWS, Azure, and GCP cloud frameworks tailored to your needs.

Why Choose Us?

• 10 global locations and uninterrupted IT service delivery.

• A team of 1500+ skilled experts.

• 24/7 Managed IT Services models.

• Expertise in HIPAA, GDPR, HITECH, 21 CFR Part 11, HL7, and FHIR compliance.

• Trusted partners of AWS, Microsoft, and Uipath.

From telehealth to medical device programming, we provide robust, secure and future-proof solutions to healthcare

providers worldwide.

Stage of development Sustainable Development goals

Already on the market • Goal 17: Partnerships to achieve the Goal

• Goal 9: Industry, Innovation and Infrastructure

• Goal 3: Good Health and Well-being

Technical specification or expertise sought

IPR Status

No IPR applied

IPR Notes
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Partner Sought

We cooperate with R&D firms, medical device manufacturers, biotech companies, insurers, payors, and healthcare

providers. We also collaborate with institutional review boards, technology providers, contract research organizations,

pharmaceutical manufacturers, and fitness/wellness companies to drive innovation, optimize workflows, and elevate

patient care.

Our ideal partners are organizations that are committed to innovation in the healthcare space. They focus on improving

patient care, operational efficiency, and health outcomes through digital transformation. These partners are looking to

adopt the latest technologies, including AI, cloud solutions, and telehealth, and value scalability, compliance, and security

in their operations.

Expected role of the partner

Commercial agreement

Outsourcing agreement

• Big company

• SME 11-49

• R&D Institution

• SME 50 - 249

• Other

Type of partnership Type and size of the partner

Dissemination

Technology keywords

• 01004001 - Applications for Health

• 01003025 - Internet of Things

• 01003024 - Cloud Technologies

• 01003006 - Computer Software

• 01003003 - Artificial Intelligence (AI)

• 02007022 - Software services

• 02007001 - Systems software

• 02007012 - Medical/health software

• 02007016 - Artificial intelligence related

software

• 02007007 - Applications software

Market keywords

Sector groups involvedTargeted countries

• World • Health

• Digital


