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Custom Travel & Hospitality Software Development: PMS, Booking

Systems, Mobile Apps, AI-Powered Solutions, Data Analytics, and

System Enhancements for Hotels, Agencies, and Tour Operators

Summary

Business Offer BOUA20250819011Ukraine

PUBLISHED

Enrico FRANZIN

Profile type Company's country POD reference

Profile status Type of partnership Targeted countries

Contact Person Last update

Commercial agreement

Outsourcing agreement

Term of validity

• World

19 Aug 2025

19 Aug 2026

19 Aug 2025

General Information

We specialize in software for the travel and hospitality sector, streamlining operations, boosting sales, and enhancing

decision-making with data-driven insights. 300+ professional engineers, 90% of projects via recommendations (4.9

Clutch rating), 5+ average employee loyalty, 95% client retention, 50+ long-term partners across Scandinavia, the UK,

and the US. Proud partners of Umbraco, Optimizely, and Microsoft.

UKAD delivers end-to-end software solutions for the travel and hospitality industry, helping hotels, travel agencies, and

tour operators streamline operations, increase efficiency, and improve guest experiences.

Our services include:

• Property Management Systems (PMS): centralize reservations, front desk operations, billing, housekeeping, and

reporting. Integrate with booking channels to prevent overbookings, manage guest profiles, and gain insights into

occupancy and revenue trends.

• Custom Booking & Reservation Systems: tailored booking platforms with dynamic pricing, real-time availability,

automated confirmations, and marketing support to enhance guest service and loyalty.

• Mobile App Development: engage guests directly via apps for bookings, trip planning, personalized offers, and

Short summary

Full description
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notifications. Apps integrate with CRM and booking management systems to boost operational efficiency.

• Data Analytics: unlock insights into customer behavior, seasonal trends, and preferences to personalize marketing

campaigns and optimize offerings.

• AI-Powered Solutions: automate management processes, enhance guest services, and leverage real-time data for

smarter decision-making with AI integration into existing or new systems.

• Updates & Enhancements: continuous support, maintenance, and upgrades ensure systems remain effective, secure,

and aligned with evolving customer expectations.

Advantages and innovations

❯ Why choose UKAD:

• Skilled Developers Onboard: access experts with the right skills and cultural fit. Start delivery in just 14 days with a

single developer or a full team.

• Technical Excellence: 18 years of experience delivering cutting-edge travel and hospitality solutions. Expertise in PMS,

booking systems, mobile apps, AI, and analytics ensures maximum project value.

• Flexible Engagement: scale your team up or down based on project demands. Long-term partnerships thrive through

agile adaptation to client needs.

❯ Additional Services:

• Business Analysis: identify opportunities, validate concepts, and design features that differentiate your solutions.

• Certified .NET Developers: expert implementation of complex features, infrastructure, and technology integrations.

• Data Engineering & Big Data: real-time data management, predictive modeling, and customer personalization via

scalable pipelines.

• UX/UI Design: professional design for web and mobile platforms to enhance brand identity, user engagement, and

customer retention.

Stage of development Sustainable Development goals

Already on the market • Goal 17: Partnerships to achieve the Goal

• Goal 9: Industry, Innovation and Infrastructure

Technical specification or expertise sought

IPR Status

No IPR applied

IPR Notes
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Partner Sought

We collaborate with travel agencies, hotels, and tour operators across the Nordics, Europe, and the US to deliver custom

software solutions. Partners provide operational expertise and business requirements, while UKAD develops scalable,

data-driven, and AI-enhanced platforms to streamline operations, improve guest experiences, and drive growth.

Expected role of the partner

Commercial agreement

Outsourcing agreement

• SME <=10

• SME 11-49

• Big company

• Other

• SME 50 - 249

Type of partnership Type and size of the partner

Dissemination

Technology keywords

• 01003018 - User Interfaces, Usability

• 01004002 - Applications for Tourism

• 01003010 - Databases, Database Management,

Data Mining

• 01003003 - Artificial Intelligence (AI)

• 01003006 - Computer Software

• 02007025 - Consulting services

• 02006004 - Data processing, analysis and

input services

• 02007016 - Artificial intelligence related

software

• 02006005 - Big data management

• 02007007 - Applications software

Market keywords

Sector groups involvedTargeted countries

• World • Tourism

• Digital


